Electronic Visit Verification (EVV)
Town Hall Meeting

Kentucky Cabinet for Health and Family Services (CHFS)
Department of Medicaid Services (DMS)
August 5, 2020
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Agenda

*** Review Services and Dates
¢ Third Party Vendors
¢ Claims and Billing Demo

** Questions and Answers
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Waiver / Services Included

The following services are required to use EVV:

Acquired Brain Injury Supports for Community Living

Companion (Traditional and PDS) Personal Assistance (Traditional and PDS)

Personal Care (Traditional and PDS) Respite (Traditional and PDS)

Respite (Traditional and PDS) Michelle P. Waiver

Attendant Care (Traditional and PDS)
Community Living Supports (Traditional and PDS)
Homemaker (Traditional and PDS)

Acquired Brain Injury Long Term Care
Community Living Supports (Traditional and PDS) Personal Care (Traditional and PDS)
Respite (Traditional and PDS) Respite (Traditional and PDS)

Home and Community Based

Attendant Care
Home and Community Supports
Non-Specialized Respite (Traditional and PDS)
Specialized Respite
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Project Deliverables and EVV Milestone Dates
————————————————————————————————m——————————————————————S—————___S___—_—_Em—aaaa—.

Activity o

EVV Project Start Date 04/06/2020

Training Opens 10/1/2020

Provider Registration Opens 10/21/2020

Ready for Go Live Message to be sent to 10/26/2020
Providers

System in Production — Pilot group 11/9/2020

All Providers Go-Live 11/17/2020

All Providers Submit Claims Through 01/01/2021

Tellus EVV Portal




Future Town Hall Meetings
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Town Hall Meeting 3 08/19/2020 10AM — Noon EST Registration/Training

Town Hall Meeting 4 09/02/2020 10AM — Noon EST  Go Live Preparation
Town Hall Meeting 5 09/18/2020 10AM — Noon EST Open Q & A

Town Hall Meeting 6 10/14/2020 10AM — Noon EST  Go-Live and Open
Discussion
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Training Dates

Mobile Application Administrative Portal

10/6/2020 10/7/2020 10/8/2020
10/13/2020 10/14/2020 10/15/2020
10/20/2020 10/21/2020 10/22/2020
10/27/2020 10/28/2020 10/29/2020
11/10/2020 11/4/2020 11/5/2020
11/17/2020 11/18/2020 11/12/2020
11/24/2020 11/25/2020 11/19/2020

These are the dates of Live Webinars. The webinars will also be
recorded and available for viewing.




Third Party Vendors/Systems

Two System Choices:

CHFs
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Third Party Vendor Dates
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8/31/2020 Provider Notice Deadline
10/1/2020 3"d Party Vendor Completes Testing
11/1/2020 3"d Party Vendor Completes Pilot and in

Full Production

Any Agency that has not notified CHFS and Tellus by the deadline date will have to
use the CHFS offered EVV solution until after go-live and their vendor has
completed all integration requirements.
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ldentified Vendors

Ankota
CellTrak Technologies
ClearCare
Continulink
Mains’l
Netsmart
NovaTime
Oasis Technologies

Sandata

X X X X X X X X X

Therap

If you are working with a 3 party EVV Vendor, please contact Tellus at integrations@4tellus.com for
information about integration and next steps.
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mailto:integrations@4tellus.com

Claims and Billing
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Questions and Answers
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EVV Resources

DMS EVV Webpage:
https://chfs.ky.gov/agencies/dms/dca/Pages/evv.aspx
Tellus Website:
https://4tellus.com/
Tellus Integrations Email:
Integrations@4tellus.com
21 Century Cures Act:
https://www.congress.gov/bill/114th-congress/house-bill/34/text
DMS Questions:
1915cwaiverhelpdesk@ky.gov
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Thank you!

Kentucky Cabinet for Health and Family Services (CHFS)
Department of Medicaid Services (DMS)
Tellus




